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Hello,

We will release the new Opaali 2.0 version of our cloud-based service platform on the night between September
27th and 28th.

Start time: Tuesday 27.09.2022 22:30 (EEST)

End time: Wednesday 28.09.2022 06:30 (EEST)

The work will be performed during the night between September 27th 22:30 and September 28th 06.30 EEST, and
will cause approximately 5,5-hour full service-outage at 22.30 — 04.00. During which the Opaali -portal and APIs
will not be available. Opaali services won’t change during the migration, so after maintenance window, all Opaali
services, such as the Opaali -portal, messaging services in both MO/MT direction and end-user charging services,
will operate on the same API access points (URLs) and with the same application credentials as before. Should you
notice any disturbances after the migration, please contact Opaali Support immediately at opaali-
tuki@teliacompany.com.

We apologize for the inconvenience caused by the migration. We will still send short notices about migration
beginning and ending.

Kind Regards,

Opaali Support / Telia Finland Oyj
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